
This form should be printed, fill out, and mailed with your glasses; so that we may have all your contact information readily available and an idea of what the 
problem is with your glasses. (Include this form with your glasses when sending them in for repairs. One set of frames per form, please.)

•	 Please do not send the product in the original packaging as the packaging will not be returned with the item. 
•	 We suggest you send your glasses by insured, traceable means and properly packaged to protect against damage during transit. Please be aware that 

MigiTech is not responsible for any impact / shipping damage or lost items that may occur during transit. 

Name* 	

Daytime Phone Number* 	  E-mail Address 	

Mailing Address* 	

	

Note: Mailing address is for the return of your spectacles and cannot be a PO Box
*Required Information

Section I. Personal Information (Please print clearly)

Section II. Information About Your Spectacles

Circle on the image below where your glasses need repair (use two forms if you are sending more than one set of frames).

SPECTACLES  REPAIR  FORM

Metal
 Bridge
 Temple
 Eyerim
 Hinge
 Other 

	

Titanium
 Bridge
 Temple
 Eyerim
 Hinge
 Other 

	

Plastic
 Bridge
 Temple
 Eyerim
 Hinge
 Other 

	

Problem, Issue or Service Requested (check all that apply and comment as needed)

Guarantee: We guarantee our repair for 6 months. If your repair should break within the time, we’ll either fix them again at no cost (please return the frames and 
enclose $10 for return shipping, Toll Priority) or we’ll refund your original fee.

Disclaimer: We are confident we can safely weld your broken metal frames without the use of heat, however, we are not responsible for the condition of your 
glasses, including former scratches, marks, chips or items lost in the mail. If we are unable to repair your eyeglass frames, we’ll notify your by phone or email. Your 
glasses will then be returned at your expense $10.

Soldering: Broken hinges on plastic frames or temples cannot be soldered.

If your spectacles cannot be repaired successfully, you can donate them to Migitech for continuing research.               Yes	  No

Cable Temple Conversion:
 Black
 Brown
 Beige

Miscellaneous:
 Frame Repaint
 Frame Polish
 Crystal implant/ 
    replacement

Pad Arm Implant:
 Titanium Snap-In
 Silicon Snap-In
 Steel Snap-In

Temple Replacement:
 Regular Metal
 Spring Hinge
 Plastic

Hinge Replacement:
 Drill out Screw
 Rethread Barrel
 Refit Screw

Included with each repair at no charge:

• Ultrasonic cleaning of frames
• All screws replaced
• Aligning and tightening all frame parts
• Replacement of nose pads
• Your glasses will be returned to you looking
   and feeling like a new pair of glasses.

RUSH ORDER (same day):      $15 Extra

Century Building
Suite 301 · Level 3 · 125 Swanston St · Melbourne · 3000 

Phone: (03) 9943 0140    Mobile: 0403 508 860

www.migitech.com.au


